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NOTES TO FINANCIAL STATEMENTS 

 
 
 
1. Summary of Significant Accounting Policies  
 

A.  Accounting Practices 
 

The financial statements of HealthSpring Life & Health Insurance Company, Inc. (the 
Company) are presented on the basis of accounting practices prescribed or permitted by 
the Texas Department of Insurance (the Department). 
 
The Department recognizes only statutory accounting practices (NAIC SAP) prescribed 
or permitted by the state of Texas for determining and reporting the financial condition 
and results of operations of an insurance company, for determining solvency under Texas 
Insurance Law.  The National Association of Insurance Commissioners’ (the NAIC) 
Accounting Practices and Procedures Manual has been adopted as a component of 
prescribed or permitted practices by the state of Texas.  While the Department has 
adopted certain prescribed accounting practices that differ from those found in SAP, the 
Company’s financials were not affected by those differences in 2012 or 2011. 

 
 B. Use of Estimates in the Preparation of the Financial Statements 

 
The preparation of financial statements in conformity with NAIC SAP requires 
management to make estimates and assumptions that affect the reported amounts of 
assets and liabilities.  It also requires disclosure of contingent assets and liabilities at the 
date of the financial statements and the reported amounts of revenue and expenses during 
the period.  Actual results could differ from those estimates.  The most significant item 
subject to estimates and assumptions is the actuarially determined medical claims 
liabilities included in the financial statements.  Other significant estimates are the 
estimated risk adjustment payments receivable from CMS, certain amounts recorded 
related the Medicare Part D program (Part D), and unpaid claims adjustment expenses. 

 
 C. Accounting Policies 

 
Net premium income on Medicare Advantage is due monthly from the Centers of 
Medicare and Medicaid Services (CMS) and is recognized as revenue during the period 
in which the Company is obligated to provide services to members.  Premiums collected 
in advance are deferred and recorded as advance payments. 
 
Net premium income on Part D payments received from CMS for which it assumes risk.  
Premium revenues are recognized ratably over the period in which eligible individuals 
are entitled to receive prescription drug benefits.  Certain Part D payments from CMS 
represents payments for claims the Company pays for which it assumes no risk.  The 
Company accounts for these subsidies as Amounts Receivable Relating to Uninsured 
Plans or Liability for Amounts Held under Uninsured Plans in the balance sheets. 
 
Cost of care that is paid for fee-for-service basis, per diem, or other basis is recognized as 
services are rendered, including both actual reported claims and an estimate claims.  
IBNR claims are estimated by using historical trends, current membership statistics, and 
other information.  Cost of care that is paid on a capitation basis is recognized in the 
month of coverage.  Cost of pharmaceuticals is recognized in the month incurred. 
 
Acquisition costs are certain marketing costs that vary with, and are primarily related to, 
the acquisition of member contracts.  These costs are expensed as incurred and are 
included in general and administrative expenses in the accompanying statement of 
revenue and expenses. 
 
In the normal course of business, the Company enters into transactions involving various 
types of financial instruments.  These financial instruments primarily include bonds on 
the balance sheet.  The Company did not have any off-balance sheet financial instruments 
as of December 31, 2012 and 2011.  These instruments may change in value due to 
interest rate and market fluctuations and most also have credit risk.  The Company 
evaluates and monitors each financial instrument individually. 
 
Fair values of financial instruments are based on quoted market prices when available.  
When market prices are not available, fair value is generally estimated using discounted 
cash flow analyses, incorporating current market inputs for similar financial instruments 
with comparable terms and credit quality.  In instances, where there is little or no activity 
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for the same or similar instruments, the Company estimates fair value using methods, 
models, and assumptions that the Company believes a hypothetical market participant 
would use to determine a current transaction price. 
 
Effective December 31, 2010, the Company adopted SSAP No. 100, Fair Value 
Measurements.  This guidance expands disclosures about fair value measurements and 
clarifies how to measure fair value by focusing on the price that would be received when 
selling an asset or paid to transfer a liability (exit price).  Refer to Note 20 for information 
on the Company’s fair value measurements. 
 
The Company considers all highly liquid instruments that have original maturities of 
three months or less at acquisition to be cash equivalents. 
 
Short-term investments include investments with remaining maturities of one year or less 
at the time of acquisition and are principally stated at amortized cost. 
                                                           
Health premiums due and uncollected are recorded during the period the Company is 
obligated to provide services to members and do not bear interest.  The allowance for 
doubtful accounts is the Company’s best estimate of the amount of probable losses in the 
Company’s existing health premiums due and unpaid and is based on past-due balances 
greater than 90 days.  Balances greater than 90 days past due which are not reserved are 
included as non-admitted assets.  Account balances are charged off after all means of 
collection have been exhausted and the potential for recovery is considered remote. 
 
Realized capital gains and losses are determined using the specific-identification method.   
 
Investment income is accrued as earned and legally due to be paid to the Company. 
 
The Company stops recognizing interest income when interest payments are 90 days past 
due for bonds.  Investment income on these investments is only recognized as interest 
payments are received.  Investments and investment income due and accrued are 
evaluated in accordance with SSAP No. 5, Liabilities, Contingencies and Impairment of 
Assets (SSAP No. 5) to determine whether impairment exists.  Any amounts determined 
to be uncollectible are written off through the statement of revenue and expenses.  No 
amounts were written off during 2012 or 2011. 
 
The Company is included in the consolidated United States federal income tax return 
filed by Cigna Corporation (Cigna).  Pursuant to the Tax Sharing Agreement with Cigna, 
federal income taxes are allocated to the Company as if it were filing on a separate return 
basis.  The tax benefit of net operating losses, capital losses, and tax credits are funded to 
the extent they reduce the consolidated federal income tax liability.    The Company 
generally recognizes deferred income taxes when assets and liabilities have different 
values for financial statement and tax reporting purposes (temporary difference).  
Limitations of the admitted amount of the deferred tax asset are calculated in accordance 
with SSAP No. 101, Income Taxes – A Replacement of SSAP No. 10R and SSAP No. 10.   
Refer to Note 9 for more detailed information about the Company’s income taxes. 
 
In accordance with various SSAP’s, certain assets or certain portions of assets are 
excluded from the Company’s admitted assets on its balance sheet through a direct 
charge to unassigned surplus.  These nonadmitted assets may include intangible assets, 
capitalized software, furniture and equipment, leasehold improvements, unsecured 
receivables, prepaid expenses, overdue insurance premiums and subsidiary investments.  
Certain assets are limited by factors, such as a percentage of surplus, as to the amounts 
that qualify as admitted assets.  Such asset may include electronic data processing 
equipment and deferred taxes. 
 
The Company elected to use rounding in reporting certain amounts within the statement.  
The amounts in this statement pertain to the entire Company’s business. 
 
In addition, the Company uses the following accounting policies: 
 
1. Short-term investments are stated at amortized cost.  

 
2. Bonds not backed by other loans are stated at amortized cost.  Amortization of bond 

premium or discount is calculated using the scientific (constant yield) interest 
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method.  Bonds containing call provisions are amortized to call date which produces 
the lowest asset value (yield to worst).     

 
3. Common stocks – not applicable. 

 
4. Preferred stocks – not applicable. 

 
5. Mortgage loans – not applicable.  

 
6. Loan-backed bonds and structured securities are stated at amortized cost using the 

constant yield method.  Significant changes in estimated cash flows from the original 
purchase assumptions are accounted for generally using the retrospective adjustment.  
Significant changes in estimated cash flows from the original purchase assumptions 
for loan-backed and structured securities that have potential for loss of a significant 
portion of the original investment are accounted for using the prospective method.  
These securities are present on the balance sheet as bonds. 

 
7. Investments in subsidiaries, controlled, and affiliated (SCA) entities – not applicable. 

 
8. Investments in joint ventures, partnerships, and limited liabilities companies – not 

applicable. 
 

9. Derivatives – not applicable. 
 

10. The Company does not utilize anticipated investment income as a factor in the 
premium deficiency calculation. 

 
11. Unpaid claims and claims adjustment expenses represent the Company’s liability for 

services that have been performed by providers for members that have not been 
settled.  These liabilities include medical claims reported to the Company, as well as 
an actuarially determined estimate of claims that have been incurred by not yet 
reported (IBNR) to the Company.  IBNR is based upon the Company’s historical 
claims data, current enrollment, health services utilization statistics and other related 
information. 

 
The Company develops its estimate of IBNR using standard actuarial development 
methodologies, including the completion factor method.  This method estimates 
liabilities for claims based upon the historical lag between the month when services 
are rendered and the month claims are paid and takes into consideration factors such 
as expected medical cost inflation, seasonality patterns, product mix, and 
membership changes.   The completion factor is a measure of how complete the 
claims paid to data are relative to the estimate of the total claims for services 
rendered for a given reporting period.  Although the completion factors are generally 
reliable for older service periods, they are more volatile, and hence less reliable, for 
more recent periods, given that the typical billing lag for services can range from a 
week to as much as 90 days from the date of service.  As a result, for the most recent 
two to four months, the estimate for incurred claims is developed from a trend factor 
analysis based upon per member per month claims trends experienced in the 
preceding months. 
 
Each period, the Company reexamines the previously established estimates of claims 
payable and liabilities for incurred but unreported claims based on actual claim 
submissions and other relevant changes in facts and circumstances.  As the liability 
estimates recorded in prior periods become more exact, the Company increases or 
decreases the amount of the estimates, and includes the changes in hospital and 
medical expenses in the period in which the change is identified.  In every annual 
reporting period, the Company’s operating results include the effects of more 
completely developed estimates associated with prior years.  The determination of 
IBNR is complex and involves a significant amount of judgment.  Changes in this 
estimate can materially affect, either favorably or unfavorably, the Company’s 
statement of operation and financial position. 
 
The Company accrues for medical incentive pools and provider bonuses based upon 
contractual terms and the most recent claims data available.  Included in hospital and 
medical expenses are claim payments, capitation payments, risk sharing payments, 
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and pharmacy costs, net of rebates, as well as estimates of future payments of claims 
provided for services rendered prior to year-end.   
 
Capitation payments represent monthly contractual fees disbursed to physicians and 
other providers who are responsible for providing medical care to members.  Risk 
sharing payments represent amounts paid under risk sharing arrangement with 
providers including independent physician associations.  Pharmacy costs represent 
payments for members’ prescription drug benefits, net of rebates from drug 
manufacturers.  Rebates are recognized when the rebates are earned according to the 
contractual arrangements with the respective vendors.  Premiums the Company pays 
to reinsurers are reported as hospital and medical expenses and related reinsurance 
recoveries are reported as deductions from hospital and medical expenses.   

 
12.  The Company has not modified its capitalization policy from the prior period. 

 
13. Pharmacy rebates receivable consist of reasonably estimable amounts, based upon 

utilization data and past history, and billed amounts to pharmaceutical companies.  
The income from pharmacy rebates are reported as a reduction of claims expense in 
the summary of operations.  Generally, rebate amounts are paid on a quarterly basis 
thirty days after the end of each quarter.   Pharmaceutical rebates collected within 90 
days of invoice date have been admitted. 

 
2. Accounting Changes and Corrections of Errors 
 

A. Material Changes in Accounting Principles and/or Correction of Errors 
 
Changes in Accounting Principles 
 
The Company adopted SSAP No. 101 – Income Taxes – A replacement of SSAP No 10R and  
SSAP No. 10, effective January 1, 2012.  The new standard includes revised guidance for tax 
contingencies, non-elective deferred tax asset admissibility test along with significant  
modifications to the deferred tax asset admissibility test and disclosure modifications.  The  
change resulting from the adoption of this revised statement was accounted for prospectively.   
The impact of the Company adopting SSAP No. 101 did not have a material impact on capital  
and surplus. 
 
Corrections of Errors – not applicable 

 
3. Business Combinations and Goodwill 

 
A. Statutory Purchase Method – not applicable. 

 
B. Statutory Merger 
 

1. Bravo Health Texas, Inc. (BRTX) a Texas domiciled insurance company, and Bravo 
Health Insurance Company, Inc. (BHIC), a Delaware domiciled insurance company, 
merged with its affiliate, the Company, a Texas domiciled company, on March 31, 
2012 and January 1, 2012, respectively, with the Company as the surviving entity. 
 

2. The transaction was accounted for as a statutory merger between entities under 
common control.  Assets and liabilities transferred between entities under common 
control are accounted for at historical cost. 
 

3. Each share of capital stock of BRTX ($0.01 par value per share), and BHIC ($25,000 
par value per share), whether issued, outstanding or held in treasury, was canceled 
upon the effectiveness of the merger.  There was no change in the capital stock of 
HSLH as a result of the merger.  The outstanding capital stock of HSLH as of 
December 31, 2012 consists of 2,500,000 shares of common stock ($1 par value per 
share). 
 

4. As the mergers were effective on or before March 31, 2012, the pre-merger revenue, 
net income, and surplus and surplus adjustments for BRTX, BHIC, and the Company 
are not presented.  The accompanying financial statements were adjusted to include 
the financial position, operating results, and cash flows of BRTX and BHIC for all 
periods presented.  In accordance with SSAP No. 68, Business Combinations and 
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Goodwill, amounts in the statutory financial statements and accompanying notes have 
been restated as if the merger had occurred January 1, 2011.  The merger resulted in 
an increase in unassigned surplus of $138,403,588 as of December 31, 2011. 
 

5. No adjustments were made directly to surplus, as all companies prepared statutory 
basis financial statements previously. 

 
C. Assumption Reinsurance – not applicable. 
 
D. Impairment Loss – not applicable. 

 
4. Discontinued Operations 
 

1. Identity of Segment Discontinued – not applicable. 
 

2. Expected Disposal Date – not applicable. 
 

3. Expected Manner of Disposal – not applicable. 
 

4. Description of Remaining Assets and Liabilities – not applicable. 
 

5. Amounts Related to Discontinued Operations – not applicable. 
 
5. Investments 
 

A. Mortgage Loans, including Mezzanine Real Estate Loans – not applicable. 
 

B. Debt Restructuring – not applicable. 
 

C. Reverse Mortgages – not applicable. 
 

D. Loan-Backed Securities 
 
1. Prepayment assumptions for loan-backed securities and other structured securities were 

obtained from external financial data sources.  These assumptions are consistent with the 
current interest rate and economic environment. 
 

2. There are no loan-backed securities or structured securities with a recognized other-than-
temporary impairment as of December 31, 2012. 

 
3. There are no loan-backed or structured securities where the present value of cash flows 

expected to be collected is less than amortized cost. 
 

4. All impaired securities (fair value is less than cost or amortized cost) for which an other-
than-temporary impairment has not been recognized in earnings as a realized loss 
(including securities with a recognized other-than-temporary impairment for non-interest 
related declines when a non-recognized interest related impairment remains): 
 

a. The aggregate amount of unrealized losses:  
1. Less than 12 months:  $5,280 
2. 12 months or longer:  $1,425 

 
b. The aggregate related fair value of securities with unrealized losses: 

1. Less than 12 months:  $816,068 
2. 12 months or longer:  $298,851 

 
5. Management reviews loan-backed and other structured securities with a decline in fair 

value from cost for impairment based on criteria that include; 
• length of time and severity of decline; 
• financial and specific near term prospects of the issuer; 
• changes in the regulatory, economic or general market environment of 

the issuer’s industry or geographic region; and 
• the Company’s intent to sell or the inability or lack of intent to retain the 

investment in the security for a period of time sufficient to recover the 
amortized cost. 
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E. Repurchase Agreements and/or Securities Lending Transactions – not applicable. 
 

F. Real Estate – not applicable. 
 

G. Investments in Low Income Housing Tax Credits – not applicable. 
 
6. Joint Ventures, Partnerships and Limited Liability Companies 
 

A. Investments in Joint Ventures, Partnerships and Limited Liability Companies – not 
applicable. 
 

B. Impaired Investments in Joint Ventures, Partnerships and Limited Liability Companies – not 
applicable. 

 
7. Investment Income 
 

A. Any investment income due and accrued with amounts that are over 90 days past due are 
nonadmitted and excluded from surplus.   
 

B. As of December 31, 2012 and 2011, the Company had no investment income due and accrued 
with amounts that are over 90 days past due. 

 
8. Derivative Instruments 
 

A. Market Risk, Credit Risk, and Cash Requirements for Derivatives – not applicable. 
 

B. Objectives for the Use of Derivatives – not applicable. 
 

C. Description of Accounting Policies for Derivatives – not applicable. 
 

D&E. Net Gain or Loss from Derivatives – not applicable. 
 
F. Cash Flow Hedges – not applicable. 
 

9. Income Taxes  
 
The Company is a member of a consolidated federal income tax sharing agreement and calculates 
deferred taxes on a separate company, reporting entity basis.  The Company’s deferred tax assets 
(DTA) and liabilities (DTL) are determined by identifying its temporary differences.  These 
temporary differences are measured using a “balance sheet” approach by comparing statutory and 
tax basis balance sheets for the Company. 
 
SSAP No. 101, Income Taxes – A Replacement of SSAP No. 10R and SSAP No. 10 became 
effective January 1, 2012 and included revised disclosures requirements.  Calendar year 2011 
information has been presented to follow SSAP 101 disclosure requirements to allow for better 
comparison between the years.  In presenting the calendar year 2011 information, no amounts 
were recalculated or changed. 
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A.  The components of the net deferred tax asset/(liability) at December 31 are as follows: 
 

1. Components of net admitted deferred tax assets. 
  

               

Ordinary Capital Total

(a) Gross DTA 7,575,637$        -$                   7,575,637$        
(b) Statutory valuation allowance adj. -                         
(c) Adjusted gross DTA (1a - 1b) 7,575,637          -                     7,575,637          
(d) DTA nonadmitted 254,116             -                     254,116             
(e) Subtotal net admitted DTA (1c - 1d) 7,321,521          -                     7,321,521          
(f) DTL 781,475             781,475             
(g) Net admtted DTA/(DTL) (1e - 1f) 6,540,046$        -$                   6,540,046$        

Ordinary Capital Total

(a) Gross DTA 8,786,459$        -$                   8,786,459$        
(b) Statutory valuation allowance adj. -                         -                         
(c) Adjusted gross DTA (1a - 1b) 8,786,459          -                     8,786,459          
(d) DTA nonadmitted 942,995             942,995             
(e) Subtotal net admitted DTA (1c - 1d) 7,843,464          -                     7,843,464          
(f) DTL 2,040,188          2,040,188          
(g) Net admtted DTA/(DTL) (1e - 1f) 5,803,276$        -$                   5,803,276$        

Ordinary Capital Total

(a) Gross DTA (1,210,822)$       -$                   (1,210,822)$       
(b) Statutory valuation allowance adj. -                         -                     -                         
(c) Adjusted gross DTA (1a - 1b) (1,210,822)         -                     (1,210,822)         
(d) DTA nonadmitted (688,879)            -                     (688,879)            
(e) Subtotal net admitted DTA (1c - 1d) (521,943)            -                     (521,943)            
(f) DTL (1,258,713)         -                     (1,258,713)         
(g) Net admtted DTA/(DTL) (1e - 1f) 736,770$           -$                   736,770$           

December 31, 2012

December 31, 2011

Change
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2. Admission Calculation Components of SSAP No. 101

Ordinary Capital Total

(a) Federal income taxes paid in prior years
 recoverable through loss carrybacks 6,386,718$        -$                   6,386,718$        

 (b) Admitted gross DTAs expected to be realized 
 (excluding the amount of DTAs from 2(a) above) 
 after application of the threshold limitation. 
 (The lesser of 2(b)1 and 2(b)2 below) 153,328             -                     153,328             

 1. Adjusted gross DTAs expected to be 
 realized following the balance sheet date. 153,328             153,328             

 2. Adjusted gross DTAs allowed per 
 limitation threshold. xxx xxx 64,916,837        

 (c) Adjusted gross DTAs (excluding the amount of 
 DTAs from 2(a) and 2(b) above) offset by 
 gross DTLs 781,475             -                     781,475             

 (d) DTAs admitted as the result of application of 
 SSAP No. 101 -                         -                     -                         
 Total 2(a) + 2(b) + 2(c) 7,321,521$        -$                   7,321,521$        

Ordinary Capital Total

(a) Federal income taxes paid in prior years
 recoverable through loss carrybacks 5,803,276$        -$                   5,803,276$        

 (b) Admitted gross DTAs expected to be realized 
 (excluding the amount of DTAs from 2(a) above) 
 after application of the threshold limitation. 
 (The lesser of 2(b)1 and 2(b)2 below) -                         -                     -                         

 1. Adjusted gross DTAs expected to be 
 realized following the balance sheet date. -                         -                         

 2. Adjusted gross DTAs allowed per 
 limitation threshold. xxx xxx 25,138,836        

 (c) Adjusted gross DTAs (excluding the amount of 
 DTAs from 2(a) and 2(b) above) offset by 
 gross DTLs 2,040,188          -                     2,040,188          

 (d) DTAs admitted as the result of application of 
 SSAP No. 101 -                         -                     -                         
 Total 2(a) + 2(b) + 2(c) 7,843,464$        -$                   7,843,464$        

Ordinary Capital Total

(a) Federal income taxes paid in prior years
 recoverable through loss carrybacks 583,442$           -$                   583,442$           

 (b) Admitted gross DTAs expected to be realized 
 (excluding the amount of DTAs from 2(a) above) 
 after application of the threshold limitation. 
 (The lesser of 2(b)1 and 2(b)2 below) 153,328             -                     153,328             

 1. Adjusted gross DTAs expected to be 
 realized following the balance sheet date. 153,328             -                     153,328             

 2. Adjusted gross DTAs allowed per 
 limitation threshold. xxx xxx 39,778,001        

 (c) Adjusted gross DTAs (excluding the amount of 
 DTAs from 2(a) and 2(b) above) offset by 
 gross DTLs (1,258,713)         -                     (1,258,713)         

 (d) DTAs admitted as the result of application of 
 SSAP No. 101 -                         -                     -                         
 Total 2(a) + 2(b) + 2(c) (521,943)$          -$                   (521,943)$          

December 31, 2012

December 31, 2011

Change
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3.  Information for Recovery Period and Threshold Limitation. 
        

       

2012 Percentage 2011 Percentage

861% N/A

432,778,910$      N/A

(a) Ratio Percentage Used to Determine Recovery 
Period and Threshold Limitation Amount

(b) Amount of Adjusted Capital and Surplus Used 
to Determine Recovery Period and Threshold 
Limitation in 2(b)2 above

 
        

 4.  Impact of Tax-Planning Strategies – not applicable 
      

 B.  Regarding Deferred Tax Liabilities that are not recognized: 
 
  All deferred tax liabilities have been properly recognized. 
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C. Current income taxes incurred consist of the following major components: 
 

2012 2011 Change

1.  Current Income Taxes: 63,944,765$      59,281,186$      4,663,579$        
(a) Federal -                         
(b) Foreign -                         
(c) Subtotal -                         
(d) Federal income tax on net capital gains 52,977               37,425               15,552               
(e) Utilization of capital loss carry-forwards -                         
(f) Other -                         
(g) Federal and foreign income taxes incurred 63,997,742$      59,318,611$      4,679,131$        

2.  Deferred Tax Assets:
(a) Ordinary:

(1) Discounting of unpaid losses 889,797$           936,505$           (46,708)$            
(2) Unearned premium reserve 4,948                 (4,948)                
(3) Policyholder reserves -                         
(4) Investments -                         
(5) Deferred acquisition costs -                         
(6) Policyholder dividends accrual -                         
(7) Fixed assets -                         
(8) Compensation and benefits accrual -                         
(9) Pension accrual -                         
(10) Receivables - nonadmitted 1,801,699          2,878,947          (1,077,248)         
(11) Net operating loss carry-forward -                         
(12) Tax credit carry-forward -                         
(13) Other 41,997               42,352               (355)                   
(14) Deferred gain related to intangibles 1,495,577          1,648,905          (153,328)            
(15) Allowance for doubtful accounts 3,346,567          3,203,861          142,706             
(16) Premium deficiency reserve 70,941               (70,941)              

(99) Subtotal 7,575,637$        8,786,459$        (1,210,822)$       

(b) Statutory valuation allowance adjustment -$                       -$                       -$                       
(c) Nonadmitted 254,116$           942,995$           (688,879)$          

(d) Admitted ordinary DTAs (2a99 - 2b - 2c) 7,321,521$        7,843,464$        (521,943)$          

(e) Capital:
(1) Investments -$                       -$                       -$                       
(2) Net capital loss carry-forward -                         
(3) Real estate -                         
(4) Other -                         

(99) Subtotal -$                       -$                       -$                       

(f) Statutory valuation allowance adjustment -$                       -$                       -$                       
(g) Nonadmitted -$                       -$                       -$                       

(h) Admitted capital DTAs (2a99 - 2f - 2g) -$                       -$                       -$                       

(i) Admitted DTAs (2d + 2h) 7,321,521$        7,843,464$        (521,943)$          

December 31,
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3.  Deferred Tax Liabilities: (in millions) 
 

2012 2011 Change

3. Deferred Tax Liabilities:
(a) Ordinary

(1) Investments 15,534$             -$                       15,534$             
(2) Fixed assets -                         
(3) Deferred and uncollected premium -                         
(4) Policyholder reserves -                         
(5) Other -                         
(6) Deferred intercompany gain 313,746             (313,746)            
(7) Pharmacy rebates 583,858             43,069               540,789             
(8) Revenue, due to timing 180,980             1,667,777          (1,486,797)         
(9) Section 481 adjustments 15,596               (15,596)              
(8) Other ins & contract holder liability 1,103                 1,103                 

(99) Subtotal 781,475$           2,040,188$        (1,258,713)$       

(b) Capital:
(1) Investments -$                       -$                       -$                       
(2) Real estate -                         
(3) Other -                         

(99) Subtotal -$                       -$                       -$                       

(c) Deferred tax liaibilities (3a99 + 3b99) 781,475$           2,040,188$        (1,258,713)$       

4. Net deferred tax assets/(liabilities) (2i - 3c) 6,540,046$        5,803,276$        736,770$           

December 31,

 
 

The change in net deferred income taxes is comprised of the following (this analysis is 
exclusive of nonadmitted deferred tax assets which were reported separately as a part of the 
Change in Nonadmitted Assets on Page 5, Statement of Revenue and Expenses, line 39: 

 

2012 2011 Change

Total gross deferred tax assets 7,575,637$        8,786,459$        (1,210,822)$       
Total deferred tax liabilities 781,475             2,040,188          (1,258,713)         
Net deferred tax assets/(deferred tax liabilities) 6,794,162$        6,746,271$        47,891$             
Statutory valuation allowance -                         -                         -                         
Net DTA/(DTL) after SVA 6,794,162$        6,746,271$        47,891$             
Tax effect of unrealized gains (losses) -                         
Change in net deferred income tax 47,891$             

December 31,

 
  
   D.  Reconciliation of Federal Income Tax Rate to Actual Effective Rate 
 

        The significant items causing a difference between the statutory federal income tax rate and 
         the effective income tax rate are as follows: 

        
 December 31, 

2012 
 Effective Tax 

Rate 

Provision computed at statutory rate 63,699,929$      35.0%

Change in nonadmitted assets 1,077,248          0.6%
Investment income (196,903)            -0.1%
Nondeductible expenses 23,399               0.0%
Other, net (653,822)            -0.4%
Total 63,949,851$      35.1%

Federal and foreign income taxes incurred 63,997,742$      35.1%
Change in net deferred income taxes (47,891)              0.0%
Total statutory income taxes 63,949,851$      35.1%
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E.  Operating Loss and Tax Credit Carryforwards 
    

  (1) At December 31, 2012 the Company has utilized all its net operating or capital loss carry 
        forwards. 
    

  (2) The following are income taxes incurred in the current and prior years that will be available  
         For recoupment in the event of future net losses: 
    

         

Year Amount

2012 (February - December) 60,797,224$               
2012 (Short Period - January) 3,200,518$                 

 
   (3) Deposits under IRS Code Section 6603 – not applicable 
 
 F.  Consolidated Federal Income Tax Return 
 

(1) For the period January 1, 2012 through January 31, 2012, the Company's Federal Income 
Tax return is consolidated with HealthSpring, Inc., and the following subsidiaries: 

 
Bravo Health Mid-Atlantic, Inc. 
Bravo Health Pennsylvania, Inc. 
HealthSpring Management, Inc. 
HealthSpring of Alabama, Inc. 
HealthSpring of Florida, Inc. 
HealthSpring of Tennessee, Inc. 

 
For the period January 1, 2012 through January 31, 2012, the Company was subject to a 
written agreement with HealthSpring, Inc., and its subsidiaries, whereby an allocation is 
made primarily on a separate-return basis with current credit for net operating losses or other 
items utilized in the consolidated tax return. Intercompany balances are settled periodically, 
usually monthly, or when deemed necessary. 

 
As of February 1, 2012, the Company's Federal Income Tax return is consolidated with 
Cigna Corporation (“Cigna”) and the following subsidiaries: 

 
Allegiance Benefit Plan Management, Inc. 
Allegiance Cobra Services, Inc. 
Allegiance Life & Health Insurance Company, Inc. 
Allegiance Re, Inc. 
Arizona Healthplan, Inc. 
Benefit Management Corporation 
Bravo Health Mid-Atlantic, Inc. 
Bravo Health Pennsylvania, Inc. 
CG Individual Tax Benefit Payments, Inc. 
CG Life Pension Benefit Payments, Inc. 
CG LINA Pension Benefit Payments, Inc. 
Choicelinx, Inc. 
Cigna Arbor Life Insurance Company 
Cigna Behavioral Health, Inc. 
Cigna Behavioral Health of California, Inc. 
Cigna Behavioral Health of Texas, Inc. 
Cigna Benefits Financing, Inc. 
Cigna Dental Health, Inc. 
Cigna Dental Health of California, Inc. 
Cigna Dental Health of Colorado, Inc. 
Cigna Dental Health of Delaware, Inc. 
Cigna Dental Health of Florida, Inc. 
Cigna Dental Health of Illinois, Inc. 
Cigna Dental Health of Kansas, Inc. 
Cigna Dental Health of Kentucky, Inc. 
Cigna Dental Health of Maryland, Inc. 
Cigna Dental Health of Missouri, Inc. 
Cigna Dental Health of New Jersey, Inc. 
Cigna Dental Health of North Carolina, Inc. 
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Cigna Dental Health of Ohio, Inc. 
Cigna Dental Health of Pennsylvania, Inc. 
Cigna Dental Health of Texas, Inc. 
Cigna Dental Health of Virginia, Inc. 
Cigna Dental Healthplan of Arizona, Inc. 
Cigna Direct Marketing Company, Inc. 
Cigna Federal Benefits, Inc. 
Cigna Global Holdings, Inc. 
Cigna Global Insurance Company Limited 
Cigna Global Reinsurance Company, Ltd 
Cigna Government Benefits, Inc. 
Cigna Health and Life Insurance Company 
Cigna Health Corporation 
Cigna Health Management, Inc. 
Cigna Healthcare Benefits, Inc. 
Cigna Healthcare Holdings, Inc. 
Cigna Healthcare, Inc. 
Cigna Healthcare Mid-Atlantic, Inc. 
Cigna Healthcare of Arizona, Inc. 
Cigna Healthcare of California, Inc. 
Cigna Healthcare of Colorado, Inc. 
Cigna Healthcare of Connecticut, Inc. 
Cigna Healthcare of Florida, Inc. 
Cigna Healthcare of Georgia, Inc. 
Cigna Healthcare of Illinois, Inc. 
Cigna Healthcare of Indiana, Inc. 
Cigna Healthcare of Maine, Inc. 
Cigna Healthcare of Massachusetts, Inc. 
Cigna Healthcare of New Hampshire, Inc. 
Cigna Healthcare of New Jersey, Inc. 
Cigna Healthcare of New York, Inc. 
Cigna Healthcare of North Carolina, Inc.  
Cigna Healthcare of Pennsylvania, Inc. 
Cigna Healthcare of South Carolina, Inc. 
Cigna Healthcare of St. Louis, Inc. 
Cigna Healthcare of Tennessee, Inc. 
Cigna Healthcare of Texas, Inc. 
Cigna Healthcare of Utah, Inc. 
Cigna Healthcare Pacific, Inc. 
Cigna Holdings, Inc. 
Cigna Holdings Overseas, Inc. 
Cigna Integrated Care, Inc. 
Cigna Intellectual Property, Inc. 
Cigna International Corporation 
Cigna International Finance, Inc. 
Cigna International Services, Inc. 
Cigna Investment Group, Inc. 
Cigna Investments, Inc. 
Cigna Life Insurance Company of New York 
Cigna Magnolia Corporation 
Cigna Managed Care Benefits Company 
Cigna Mezzanine Partners, III, Inc. 
Cigna RE Corporation 
Cigna Resource Manager, Inc. 
Cigna Worldwide Insurance Company 
Connecticut General Benefit Payments, Inc. 
Connecticut General Corporation 
Connecticut General Life Insurance Company 
Cottage Grove Real Estate, Inc. 
Former Cigna Investments, Inc. 
GreatWest Healthcare of Illinois, Inc. 
Hazard Center Investment Co. LLC 
HealthSpring Management, Inc. 
HealthSpring of Alabama, Inc. 
HealthSpring of Florida, Inc. 
HealthSpring of Tennessee, Inc. 
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HealthSpring, Inc. 
Healthsource Benefits, Inc. 
Healthsource, Inc. 
Healthsource Properties, Inc. 
IHN, Inc. 
Intermountain Underwriters, Inc. 
Intracorp, Inc. 
Kronos Optimal Health Company 
Life Insurance Company of North America 
LINA Benefit Payments, Inc. 
MCC Independent Practice Assoc of New York, Inc. 
Mediversal, Inc. 
Sagamore Health Network, Inc. 
Tel-Drug, Inc. 
Universal Claims Administration 

 
As of February 1, 2012, the Company entered into a Consolidated Federal Income Tax 
Agreement (the "Agreement") with Cigna and its domestic subsidiaries.  Pursuant to the 
Agreement, federal income taxes are allocated to the Company as if it were filing on a 
separate return basis. The tax benefit of net operating losses, capital losses and tax credits 
are funded to the extent they reduce the consolidated federal income tax liability.  

 
G.  Federal or Foreign Income Tax Loss Contingencies  
   

CIGNA’s federal income tax returns are routinely audited by the Internal Revenue Service 
 (IRS).  In management’s opinion, adequate tax liabilities, including related charges should 
 the IRS prevail, have been established to address potential exposures involving tax 
 positions the Company has taken  that may be challenged by the IRS.  These liabilities    
 could be revised in the near term if estimates of CIGNA’s ultimate liability change as a 
 result of new developments or a change in circumstances. 

 
In 2012, the IRS commenced its examination of Cigna’s 2009 and 2010 consolidated  
federal income tax returns. 

   
10. Information Concerning Parent, Subsidiaries and Affiliates 

 
A. B. and C. 

 
In 2011, the Company paid $42,500,000 in ordinary dividends to NewQuest, LLC (the 
Parent).  In 2011, the Company received a capital contribution of $45,500,000 from the 
Parent.  In 2012, no dividends were paid and no capital contributions were received. 
 
Bravo Health Insurance Company, Inc. (BHIC), a Delaware domiciled insurance 
company, and Bravo Health Texas, Inc. (BRTX), a Texas domiciled insurance 
company, merged with the Company, on January 1, 2012 and March 31, 2012, 
respectively, with the Company as the surviving entity.  The transaction was 
accounted for as a statutory merger between entities under common control.  Assets 
and liabilities transferred between entities under common control are accounted for at 
historical cost.  The accompanying financial statements were adjusted to include the 
financial position, operating results, and cash flows of BHIC and BRTX for all 
periods presented.  In accordance with SSAP No. 68, Business Combinations and 
Goodwill, amounts in the statutory financial statements and accompanying notes have 
been restated as if the merger had occurred January 1, 2011.  The merger resulted in 
an increase in unassigned surplus of $138,403,588 as of December 31, 2011.  

 
D. At December 31, 2012 and 2011, the Company reported $36,079,591 and $31,106,825, 

respectively, as the net amounts due to the parent, subsidiaries and affiliates, respectively.  
These amounts are settled periodically, usually monthly. 
 

E. Guarantees Resulting in a Material Contingent Exposure – not applicable. 
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F. Management Services Agreement 
 

The Company has contracted for managerial, administrative, and financial support services 
through an administrative service contract based on a percentage of premium revenue with 
HealthSpring Management of America, LLC (HSMA).  For the years-end December 31, 2012 
and 2011, the Company paid approximately $254,813,998 and $232,793,005, respectively, in 
exchange for these services. 
 
 
Effective January 31, 2012, the Company entered into a line of credit agreement with Cigna 
Holdings, Inc. under which the Company may borrow up to $30,000,000.  The Company did 
not borrow from this line of credit during 2012.  As of December 31, 2012, there was no 
outstanding payable balance to Cigna Holdings, Inc. 
 
Effective January 31, 2012, the Company entered into a line of credit agreement with Cigna 
Corporation, Inc. (Cigna) under the Company may lend up to $30,000,000.  Cigna did not 
borrow from this line of credit during 2012.  As of December 31, 2012, there was no 
outstanding receivable balance from Cigna. 
 
The Company has contracted with Cigna Investment, Inc. (CII) for investment advisory 
services.  The Company and CII are indirect subsidiaries of Cigna Holdings, Inc., which is a 
direct wholly-owned subsidiary of Cigna Corporation, Inc.  The Company paid CII $99,248 
in 2012 for these services.  
 
Cigna’s indirectly wholly-owned domestic subsidiary insurance companies have entered into 
a Consolidated Federal Income Tax Agreement (the Agreement), which became effective as 
of April 1, 1982.  The Agreement sets forth the method of allocation of federal income taxes 
for Cigna and its wholly-owned domestic subsidiaries, including insurance subsidiaries.  The 
Agreement provides for immediate reimbursement to companies with net operating losses to 
the extent that their losses are used to reduce consolidated taxable income; while those 
companies with current taxable income as calculated under federal separate return provisions, 
are liable for payment determined as if they had each filed a separate return.  However, 
current credit is given for any foreign tax credit, operating loss or investment tax credit 
carryovers actually used in the current consolidated return.  The Company joined the parties 
of the agreement effective January 31, 2012.  As of December 31, 2012, the Company had 
$8,894,570 payable under the agreement. 
 
Effective October 19, 2012, the Company was added into an Expense Sharing Agreement 
between Cigna and various affiliates and subsidiaries.  Cigna did not allocate any corporate 
overhead expenses in 2012 to the Company.  With the exception of a limited number of 
expenses held at the corporate level such as expenses relating to investments, the servicing of 
debt, and stock compensation as calculated under SFAS No. 123R, all operating expenses of 
Cigna were allocated.  These allocations were based on work effort studies and other 
appropriate methods, while other expense such as outside legal fees were directly charged to 
the related company. 
 
The Company, CII and certain of its affiliates are parties to an investment pool agreement 
dated as of October 1, 2004, Amended and Restated effective April 1, 2011, which provides 
for participation in a pool of short-term investments to facilitate effective cash management.  
There are no fees separately assessed related to this agreement. 
 

G. Ownership  
 
All outstanding shares of the Company are owned by NewQuest, LLC, a limited liability 
company domiciled in the state of Texas, which is ultimately owned by HealthSpring, Inc. 
 
On January 31, 2012, HealthSpring, Inc. (HS) completed the merger contemplated by the 
Agreement and Plan of Merger (the Merger Agreement), dated as of October 24, 2011, 
among HS, Cigna Corporation, a Delaware corporation (Cigna) and Cigna Magnolia Corp., a 
Delaware corporation and an indirect, wholly owned subsidiary of Cigna (Merger Sub).  
Pursuant to the Merger Agreement, HS was acquired by Cigna through a merger of merger 
Sub with and into HS (the Merger), with HS surviving the Merger as an indirect, wholly 
owned subsidiary of Cigna. 
 

H. Upstream Intermediate Entity – not applicable. 
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I. Investment in SCA Entity that Exceeds 10% of Admitted Assets – not applicable. 
 
J. Investments in Impaired SCA’s – not applicable. 
 
K. Investments in Foreign Insurance Subsidiaries – not applicable. 
 
L. Investment in a Downstream Non-Insurance Holding Company – not applicable. 
 

11. Debt 
 

A. Debt and Capital Notes – not applicable. 
 

B. FHLB Agreements – not applicable. 
 
12. Retirement Plans, Deferred Compensation, Post-Employment Benefits and Compensated 

Absences and Other Postretirement Benefit Plans 
 

A. Defined Benefit Plan – not applicable. 
 

B. Defined Contribution Plan – not applicable. 
 

C. Multi-Employer Plan – not applicable. 
 

D. Consolidated/Holding Company Plans – not applicable. 
 

E. Postemployment Benefits and Compensated Absences – not applicable. 
 

F. Impact of Medicare Modernization Act on Postretirement Benefits – not applicable. 
 
13. Capital and Surplus, Shareholders’ Dividend Restriction and Quasi-Reorganizations 
 

1. The Company has 5,000,000 shares authorized, 2,500,000 shares issued and outstanding of 
$1 par value Common Stock, owned entirely by NewQuest, LLC. 
 

2. The Company has no preferred stock outstanding. 
 

3. The payment of dividends by the Company to the shareholder is limited and can only be 
made from earned profits unless prior approval is received from the Department. The 
maximum amount of dividends that may be paid by insurance companies without prior 
approval is also subject to restrictions relating to statutory surplus and net income.  The 
maximum ordinary dividend distribution allowed by the Company in 2013 is $118,002,056.  
The Company’s dividends are noncumulative. 

 
4. The Company paid ordinary dividends of $42,500,000 in 2011 to its Parent and received 

$45,500,000 in surplus contribution from its Parent.  In 2012, the Company paid no dividends 
to its Parent. 
 

5. Within the limits of (3) above, there are no restrictions placed on the portion of Company 
profits that may be paid as ordinary dividends to stockholders. 

 
6. Restrictions on Unassigned Surplus – none. 
 
7. For Mutual Companies, Advances to Surplus Not Repaid – not applicable. 
 
8. Stock Held by the Company, Including Stock of Affiliated Companies – not applicable. 
 
9. Special Surplus Funds – not applicable. 
 
10. Cumulative Unrealized Gains and Losses in Surplus – none. 
 
11. Surplus Note – none. 
 
12. Quasi-Reorganization – not applicable. 
 
13. Date of a Quasi –Reorganization – not applicable. 
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14. Contingencies 
 

A. Contingent Commitments – none. 
 

B. Assessments – none. 
 

C. Gain Contingencies – none. 
 

D. Claims-Related Extra-contractual Obligations – none. 
 

E. All Other Contingencies Cigna and its subsidiaries (including the Company) are routinely 
involved in numerous claims, lawsuits, regulatory and IRS audits, investigations and other 
legal matters arising, for the most part, in the ordinary course of managing a health service 
business and administrating life, accident and disability insurance business and products, 
including payments to providers and benefit level disputes.  Such legal matters include 
benefit claims, breach of contract claims, tort claims, disputes regarding reinsurance 
arrangements, employment relate suits, employee benefit claims, wage and hour claims, and 
intellectual property and real estate related disputes.  Litigation of income tax matters is 
accounted for under the NAIC’s accounting guidance for loss contingencies.  Further 
information can be found in Note 9.  The outcome of litigation and other legal matters is 
always uncertain, and unfavorable outcomes that are not justified by the evidence can occur.  
Cigna and its subsidiaries (including the Company) believe that they have valid defences to 
the legal matters against them and are defending them vigorously. 

 
In connection with CMS’s continuing statutory obligation to review risk score coding 
practices by Medicare Advantage plans, CMS is conducting audits of Medicare Advantage 
plans for compliance by the plans and their providers with proper coding practices 
(sometimes referred to as Risk Adjustment Data Validation Audits or RADV Audits.  There 
can be no assurance that the Company will not be randomly selected or targeted for audit by 
CMS or that the outcome of such audit will not result in a material impact to the Company’s 
results of operations and cash flows. 
 
In December 2010, CMS published for public comment its proposed methodology for 
payment adjustments determined as a result of its various RADV Audits, including its 
methods for sampling, payment error calculation, and extrapolation of the error rate across 
the relevant plan population.  Numerous comments challenging CMS’s methodologies were 
submitted to CMS by participants in the Medicare Advantage program, including the 
Company, in January 2011.   
 
In February 2012, CMS released a notice of final payment error calculation methodology for 
Medicare Advantage RADV audits.  Among other matters, the notice provided that (i) CMS 
would perform its next round of Medicare Advantage contract-level audits on payment year 
2011; (ii) payment year 2011 is the first year that CMS will conduct payment recovery based 
on extrapolated estimates; (iii) CMS expects to audit about 30 Medicare Advantage contracts 
each year; and (iv) payment recovery amounts will be subject to a fee-for-service adjuster 
that accounts for the fact that the documentation standard used in RADV audits to determine 
a contract’s payment error is different from the documentation standard used to develop the 
Part C risk-adjustment model 

 
15. Leases 

 
A. Lessee Operating Leases – none 

 
B.  Lessor Leases – none 

 
16. Information About Financial Instruments With Off-Balance Sheet Risk and Financial Instruments 

With Concentrations of Credit Risk 
 

1. Financial Instruments with Off-Balance Sheet Risk – not applicable. 
 

2. Nature and Terms of Financial Instruments with Off-Balance Sheet Risk – not applicable. 
 

3. Amount of Loss – not applicable. 
 

4. Policy for Requiring Collateral – not applicable. 
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17. Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities 
 

A. Transfer of Receivables Reported as Sales – not applicable. 
 

B. Transfer and Servicing of Financial Assets – not applicable. 
 

C. Wash Sales – none. 
 
18. Gain or Loss to the Reporting Entity from Uninsured Plans and the Uninsured Portion of Partially 

Insured Plans 
 

A. ASO Plans – not applicable. 
 

B. ASC Plans – not applicable. 
 

C. Medicare or Similarly Structured Cost Based Reimbursement Contracts – not applicable. 
 
19. Direct Premium Written/Produced by Managing General Agents/Third Party Administrators 
 

(A)-(F) Not applicable. 
 
20. Fair Value Measurements 
 

A. Fair Value Measurements at Reporting Date  
 
As of December 31, 2012 and 2011, the Company had no financial instruments carried at fair 
value in the financial statements. 
 
Fair value is defined as the price at which an asset could be exchanged in an orderly 
transaction between market participants at the balance sheet date.  Fair values are based on 
quoted market prices when available.  When market prices are not available, fair value is 
generally estimated using discounted cash flow analyses, incorporating current market inputs 
for similar financial instruments with comparable terms and credit quality.  In instances 
where there is little or no market activity for the same or similar instruments, the Company 
estimates fair value using methods, models, and assumptions that the Company believes a 
hypothetical market participant would use to determine a current transaction price. 
 
The Company’s financial assets and liabilities have been classified based upon a hierarchy by 
SAP.  The hierarchy gives the highest ranking to fair values determine using unadjusted 
quoted prices in active markets for identical assets and liabilities (Level 1) and the lowest 
ranking to the fair values determined using methodologies and models with unobservable 
inputs (Level 3).  An asset’s or a liability’s classification is based on the lowest level input 
that is significant to its measurement.  For example, a financial asset or liability carried at fair 
value would be classified in Level 3 if unobservable inputs were significant to the 
instrument’s fair value, even though the measurement may be derived using inputs that are 
both observable (Levels 1 and 2) and unobservable (Level 3). 
 
The prices the Company uses to value the Company’s investment assets are representative of 
prices that would be received to sell the assets at the measurement date (exit price) and are 
classified appropriately in the fair value hierarchy.  The Company performs ongoing analyses 
of prices used to value invested assets to determine that they represent appropriate estimates 
of fair value.  This process involves quantitative and qualitative analysis that is overseen by 
the Company’s investment professionals, including reviews of pricing methodologies, 
judgments of valuation inputs, and assessments of the significance of any unobservable 
inputs, pricing statistics and trends.  These reviews are also designed to ensure prices do not 
become stale, have reasonable explanations as to why they have changed from prior 
valuations, or require additional review of other anomalies.  The Company also performs 
sample testing of sales values to confirm the accuracy of prior fair value estimates.  
Exceptions identified during these processes indicate that adjustments to prices are infrequent 
and result in immaterial adjustments to valuations. 
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The following table provides the carrying value, fair value and classification in the fair value 
hierarchy of the Company's bonds not recorded at fair value as of December 31, 2012 and 2011. 
 
December 31, 2012:

Carrying Value
Quoted Prices in 
Active markets 

for Identical 
Assets

Significant Other 
Observable 

Inputs

Significant  
Unobservable 

Inputs
Total

(Level 1) (Level 2) (Level 3)

Bonds 11,082,485$          132,373,139$       -                      143,455,624$     $ 139,077,212       

December 31, 2011:
Carrying Value

Quoted Prices in 
Active markets 

for Identical 
Assets

Significant Other 
Observable 

Inputs

Significant  
Unobservable 

Inputs
Total

(Level 1) (Level 2) (Level 3)

Bonds 8,952,231              128,529,389         -                      137,481,621       $ 134,777,483       

 
The Company did not have any financial instruments with a fair value hierarchy of Level 3 at 
December 31, 2012 and 2011. 

 
B. Disclosures about Financial Instruments Not Carried at Fair Value. 

 
Bonds – Fair values for bonds are based on quoted market prices when available.  When market 
prices are not available, fair value is generally estimated using discounted cash flow analyses, 
incorporating current market inputs for similar financial instruments with comparable terms and 
credit quality.  In instances where there is little or no market activity for the same or similar 
instruments, the Company estimates fair value using methods, models, and assumptions that the 
Company believes a hypothetical market participant would use to determine a current transaction 
price. 

 
Cash, Cash Equivalents, and Short-term Investments – The carrying amounts reported in the  
accompanying financial statements for these financial instruments approximate their fair values. 

 
21. Other Items 
 

A. Extraordinary Items – none. 
 

B. Troubled Debt Restructuring:  Debtors – none. 
 

C. Other Disclosures – 
 

Assets in the amount of $7,727,588 and $14,022,006 at December 31, 2012 and 2011, 
respectively, were on deposit with government authorities or trustees as required by law.   
 

D. Healthcare premiums due and uncollected are recorded during the period the Company is 
obligated to provide services to members and do not bear interest.  The allowance for 
doubtful accounts is the Company’s best estimate of the amount of probable losses in the 
Company’s existing health premiums due and uncollected and is based on past-due balances 
greater than 90 days.  Account balances are charged off after all means of collection have 
been exhausted and the potential for recovery is considered remote.  At December 31, 2012 
and 2011, the Company had admitted assets of $16,436,332 and $14,123,138 net receivable 
under government-insured included in health premiums due and uncollected, respectively. 
 

E. Business Interruption Insurance Recoveries – none. 
 

F.  State Transferable Tax Credits – none. 
 
G. Subprime Mortgage-Related Risk Exposure 

 
1. Direct Exposure through Investments in Subprime Loans – not applicable. 

 
2. Direct Exposure through Other Investments – not applicable. 
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3. Underwriting Exposure to Subprime Mortgage Risk – not applicable. 
 
H.  Retained Assets - none 

 
22. Events Subsequent 
 

Subsequent events have been considered between the balance sheet date and March 1, 2013 for 
the statutory statement filed on March 1, 2013. 
 

23. Reinsurance  
 

A. Ceded Reinsurance Report 
 
Section 1- General Interrogatories 
(1) Are any of the reinsurers, listed in Schedule S as non-affiliated, owned in excess of 

10% or controlled, either directly or indirectly, by the Company or by any 
representative, officer, trustee or director of the Company? 
Yes ( ) No (X) 
 

(2) Have any policies issued by the Company been reinsured with a company chartered 
in a country other than the United States (excluding U.S. Branches of such 
companies) that is owned in excess of 10% or controlled directly or indirectly by an 
insured, a beneficiary, a creditor or any other person not primarily engaged in the 
insurance business? 
Yes ( ) No (X) 
 

                        Section 2 – Ceded Reinsurance Report – Part A 
(1) Does the Company have any reinsurance contracts in effect under which the reinsurer 

may unilaterally cancel any reinsurance for reasons other than for nonpayment of 
premium or other similar credit? 
Yes ( ) No (X) 
 

(2) Does the reporting entity have any reinsurance agreements in effect such that the 
amount of losses paid or accrued through the statement date may result in a payment 
to the reinsurer of amounts that, in aggregate and allowing for offset of mutual credits 
from other reinsurance agreements with the same reinsurer, exceed the total direct 
premium collected under the reinsured policies? 
Yes ( ) No (X) 
 

Section 3 – Ceded Reinsurance Report – Part B 
(1) What is the estimated amount of the aggregate reduction in surplus, (for agreements 

other than those under which the reinsurer may unilaterally cancel for reasons other 
than for nonpayment of premium or other similar credits that are reflected above) of 
termination of all reinsurance agreements, by either party, as of the date of this 
statement?  Where necessary, the Company may consider the current or anticipated 
experience of the business reinsured in making this estimate.  none. 
 

(2) Have any new agreements been executed or existing agreements amended, since 
January 1 of the year of this statement, to include policies or contracts that were in 
force or which had existing reserves established by the Company as of the effective 
date of the agreement? 
Yes ( ) No (X) 
 

B. Uncollectible Reinsurance – none. 
 

C. Commutation of Ceded Reinsurance – none. 
 
24. Retrospectively Rated Contracts and Contracts Subject to Redetermination 
 

A. Method Used to Estimate Accrued Retrospective Premium Adjustments – not applicable. 
 

B. Where Accrued Retrospective Premium Adjustments are Recorded – not applicable. 
 

C. Amount of Net Written Premiums Subject to Retrospective Rating Features – not applicable. 
 
D. Medical loss ratio rebates required pursuant to the Public Health Service Act – not applicable. 
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25. Change in Incurred Losses and Loss Adjustment Expenses 
 

The liability for claims unpaid as of December 31, 2011 was $151,362,831.  During 2012, 
$135,621,599 has been paid on these liabilities.  Reserves remaining for prior years are now 
$1,756,183, as a result of re-estimation of unpaid claims and claim adjustment expenses.  
Therefore, there has been a favorable prior year development of $13,985,048 since December 31, 
2011.  This release is generally the result of ongoing analysis of recent loss development trends.  
Original estimates are increased or decreased, as additional information becomes known 
regarding individual claims. 
 

Unpaid Claims

Accrued 
Medical 

Incentive Pool 
& Bonus

Healthcare 
Receivable Total

12/31/2011 Balance 151,362,830$    6,624,634$    (113,719,515)$    44,267,950$     
Paid/(Received) 135,621,599      6,251,398      (113,719,515)      28,153,482       
Favorable/(Unfav) Development 13,985,048        (47,893)          13,937,155       
12/31/2012 Balance for 2011 & Prior 1,756,183$        421,129$       -$                        2,177,312$       

 
 
26. Intercompany Pooling Arrangements 
 
 A.-G. – None. 
 
27. Structure Settlements 

 
 Not applicable. 
 
28.  Health Care Receivables 
 

A. Pharmaceutical Rebate Receivables 
 
The information below includes the stand-alone prescription drug plan line of business.  The 
Estimated Pharmacy Rebates as Reported on Financial Statements for December 31, 2012 and 
2011 excludes $10,844 and $8,106,391, respectively, related to non-admitted rebates. 
 
       

Quarter Ended

Estimated 
Pharmacy 
Rebates as 

Reported on 
Financial 

Statements
Pharmacy 

Rebates as Billed 

Actual Rebates 
Received 

Within 90 Days 
of Billing

Actual Rebates 
Received 

Within 91 to 
180  Days of 

Billing

Actual Rebates 
Received 

Within More 
Than 180  Days 

of Billing

12/31/2012 $ 71,748,097        $ 69,348,589     $ -                  $ -                  $ -                  
9/30/2012 66,776,920        66,277,981     63,878,473     -                  -                  
6/30/2012 109,742,521      65,047,659     65,191,121     (154,307)         -                  
3/31/2012 108,110,143      65,442,745     44,176,978     21,494,479     (228,712)         

12/31/2011 101,958,109      94,007,952     58,138,263     13,848,093     22,021,597     
9/30/2011 107,881,074      75,350,797     71,784,003     3,577,174       (10,380)           
6/30/2011 114,660,064      68,554,064     60,753,383     7,808,741       (8,060)             
3/31/2011 90,958,428        70,923,817     55,197,966     15,756,704     (30,853)           

12/31/2010 71,678,761        61,453,073     45,835,589     12,828,694     2,788,790       
9/30/2010 71,940,946        52,844,390     52,709,446     108,789          26,155            
6/30/2010 77,454,476        47,571,763     26,887,596     20,655,963     28,204            
3/31/2010 67,066,670        48,692,105     1,397,579       47,204,942     89,584             

 
B. Risk Sharing Receivables  

 
None. 
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C. Other Healthcare Receivables 
 
Other Healthcare Receivables included $2,819,768 in claims recoveries, $924,960 related to 
the Texas Medicare Advantage Dual Eligible Special Need Plan and $131,409 related to plan 
to plan pharmacy settlements. 

 
29. Participating Policies 
 

None. 
 
30. Premium Deficiency Reserves 
 

 Premium deficiencies occur when it is probable that expected claims expense (hospital/medical 
expenses and administrative expenses) will exceed future premiums on existing insurance 
contracts.  For purposes of estimating premium deficiency losses, contracts are grouped in a 
manner consistent with the Company’s method of acquiring, servicing, and measuring the 
profitability of such contracts.  At December 31, 2011, the Company had liabilities of $202,689 
related to premium deficiency reserves on its STAR+PLUS Medicaid program.  The Company 
did not consider anticipated investment income when calculating its premium deficiency 
reserves.  The Company did not have any liabilities related to premium deficiency reserves at 
December 31, 2012. 

 
31. Anticipated Salvage and Subrogation 
 

None. 
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PART 1 -- ORGANIZATION CHART 
                                                       
                                                       
The following is a listing identifying and indicating the interrelationships among all affiliated insurers 
(identified by an asterisk, and if such insurer is incorporated in the United States of America, by a 
Federal Employer Identification Number, NAIC Company Code and Jurisdiction of Incorporation) and all other 
affiliates, as of December 31, 2012:  
                            
                                                     Cigna CORPORATION 

                            (A Delaware corporation and ultimate parent company)                                  
|                                             
|  Cigna Holdings, Inc.                       

|    
|   Cigna Intellectual Property, Inc. 
|    
|   Cigna Investment Group, Inc.      
| |                          
|  | Cigna International Finance Inc. 
|  |       
|  | Former Cigna Investments, Inc.  
|  |  
|  | Cigna Investments, Inc.  
| | | 
| | | Cigna Mezzanine Partners III, LP 
| | | 
|  | Cottage Grove Real Estate, Inc. 
| | | 
| | | Cigna Mezzanine Partners III, Inc. 
| | |  
| | | Cigna Benefits Financing, Inc. 
| | |(EI # 010947889, DE)  
| | | 
| Connecticut General Corporation 
| | 

  | | Benefit Management Corp. 
  | | (EI # 81-0585518) 
  | | | 
  | | |*Allegiance Life & Health Insurance Company 
  | | | (EI # 20-4433475, NAIC # 12814, MT) 

| | | 
| | |*Allegiance Re, Inc.  
| | | (EI # 20-3851464, MT) 

  | | | 
  | | |  Allegiance Benefit Plan Management, Inc. 

| | | 
| | | Allegiance COBRA Services, Inc.  

 | | | 
| | | Allegiance Provider Direct, LLC 
| | | 
| | | Community Health Network, LLC  

 | | | 
| | | Intermountain Underwriters, Inc. 
| | | 
| | | Star Point, LLC  
| | |  
| | | 
| |HealthSpring, Inc. 
| | | 
| | | NewQuest, LLC 
| | | | 
| | | |Bravo Health, LLC 

  | |  | | |   
  | | | | |*Bravo Health Mid-Atlantic, Inc. 
  | | | | |( EI # 52-2259087, NAIC # 10095, MD) 
  | | | | | 
  | | | | |*Bravo Health Pennsylvania, Inc. 
  | | | | |(EI # 52-2363406, NAIC # 11254, PA) 

| | | | 
| | | |  *HealthSpring Life & Health Insurance Company 
| | | |  (EI # 20-8534298, NAIC # 12902, TX) 
| | | | 
| | | |  *HealthSpring of Alabama, Inc. 
| | | |  (EI # 63-0925225, NAIC # 95781, AL) 
| | | | 
| | | |  *HealthSpring of Florida, Inc. 
| | | |  (EI # 65-1129599, NAIC #11532, FL) 
| | | | 
| | | |  NewQuest Management of Illinois, LLC 
| | | | 
| | | |  NewQuest Management of Florida, LLC 
| | | | 
| | | |  HealthSpring Management of America, LLC 
| | | | 
| | | |  HealthSpring Financial Services, LLC 
| | | | 
| | | |  NewQuest Management of West Virginia, LLC 
| | | | 
| | | |  TexQuest, LLC 
| | | | 
| | | |  HouQuest, LLC 
| | | | | 

  | | | | GulfQuest, LP 
| | | | 
| | | |  NewQuest Management of Alabama, LLC 
| | | | 
| | | |  HealthSpring USA, LLC 
| | | | 
| | | |  HealthSpring Management, Inc. 
| | | | | 

  | | | | HealthSpring of Tennessee, Inc. 
| | | | |(EI # 62-1593150, NAIC # 11522, MD) 
| | | | | 

  | | | | |Tennessee Quest, LLC 
  | | | |  

| | | |  HealthSpring Pharmacy Services, LLC 
| | | | | 

  | | | | HealthSpring Pharmacy of Tennessee, LLC 
  | | | | 

| | *Cigna Arbor Life Insurance Company  
| | (EI # 03-0452349, NAIC # 13733, CT)  
| | | 
| | Cigna Behavioral Health, Inc. 
| | |  
| | |Cigna Behavioral Health of California, Inc. 
| | | (EI# 94-3107309) 
| | |  
| | |Cigna Behavioral Health of Texas, Inc. 
| | | (EI# 75-2751090)| | | 
| | |MCC Independent Practice Association of New York, Inc. 
| | |  
| | Cigna Dental Health, Inc.   

  | | | 
| | |  Cigna Dental Health of California, Inc. 
| | |  (EI# 59-2600475, CA) 
| | | 
| | |  Cigna Dental Health of Colorado, Inc. 
| | |  (EI# 59-2675861, NAIC # 11175, CO) 
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| | | 
| | |  Cigna Dental Health of Delaware, Inc. 
| | |  (EI# 59-2676987, NAIC # 95380, DE) 
| | | 
| | |  Cigna Dental Health of Florida, Inc. 
| | |  (EI# 59-1611217, NAIC # 52021, FL) 
|  |  | 
|  |  | Cigna Dental Health of Illinois, Inc. 
|  |  | (EI# 06-1351097, IL) 
| | | 

    | | |  Cigna Dental Health of Kansas, Inc. 
| | |  (EI# 59-2625350, NAIC # 52024, KS) 
| | | 
| | |  Cigna Dental Health of Kentucky, Inc. 
| | |  (EI# 59-2619589, NAIC # 52108, KY) 
| | | 
| | |  Cigna Dental Health of Missouri, Inc. 
| | |  (EI#06-1582068, NAIC # 11160, MO) 
| | | 
| | |  Cigna Dental Health of New Jersey, Inc. 
| | |  (EI# 59-2308062, NAIC # 11167, NJ) 
| | | 
| | |  Cigna Dental Health of North Carolina, Inc. 
| | |  (EI# 56-1803464 , NAIC # 95179, NC) 
| | | 
| | |  Cigna Dental Health of Ohio, Inc. 
| | |  (EI# 59-2579774, NAIC # 47805, OH) 
| | | 
| | |  Cigna Dental Health of Pennsylvania, Inc. 
| | |  (EI# 52-1220578, NAIC # 47041, PA) 
| | |  
| | |  Cigna Dental Health of Texas, Inc. 
| | |  (EI# 59-2676977, NAIC # 95037, TX) 
| | | 
| | | Cigna Dental Health of Virginia, Inc. 
| | | (EI# 52-2188914, NAIC # 52617, VA) 
| | | 
| | |  Cigna Dental Health Plan of Arizona, Inc. 
| | |  (EI# 86-0807222, NAIC # 47013, AZ) 
| | | 
| | | Cigna Dental Health of Maryland, Inc. 
| | | (EI#20-2844020, NAIC #48119, MD) 
| | | 
| | Cigna Health Corporation 
| | | 
| | | Healthsource, Inc.  
| | | | 
| | | |  Cigna HealthCare of Arizona, Inc. 
| | | |  (EI# 86-0334392, NAIC#95125, AZ) 
| | | | 
| | | |  Cigna HealthCare of California, Inc. 
| | | |   (EI# 95-3310115, CA) 
| | | |            
| | | |   Cigna HealthCare of Colorado, Inc. 
| | | |   (EI# 84-1004500, NAIC # 95604, CO) 
| | | |                 
| | | |   Cigna HealthCare of Connecticut, Inc. 
| | | |   (EI# 06-1141174, NAIC # 95660, CT) 
| | | | 
| | | |   Cigna HealthCare of Florida, Inc. 
| | | |   (EI# 59-2089259, NAIC # 95136, FL) 
| | | | 
| | | |   Cigna HealthCare of Illinois, Inc. 
| | | |   (EI# 36-3385638, NAIC # 95602, IL) 
| | | | 
| | | |  Cigna HealthCare of Maine, Inc.  
| | | |   (EI# 01-0418220, NAIC # 95447, ME) 
| | | | 
| | | |  Cigna HealthCare of Massachusetts, Inc. 
| | | |   (EI# 02-0402111, NAIC # 95220, MA) 
| | | | 
| | | |  Cigna HealthCare Mid-Atlantic, Inc. 
| | | |   (EI# 52-1404350, NAIC # 95599, MD) 
| | | | 

  | | | |  Cigna HealthCare of New Hampshire, Inc.  
| | | |  (EI# 02-0387749, NAIC # 95493, NH) 
| | | | 
| | | |   Cigna HealthCare of New Jersey, Inc. 
| | | |   (EI# 22-2720890, NAIC # 95500, NJ) 
| | | |    
| | | |   Cigna HealthCare of Pennsylvania, Inc. 
| | | |   (EI# 23-2301807, NAIC # 95121, PA) 
| | | | 
| | | |   Cigna HealthCare of St. Louis, Inc. 
| | | |   (EI# 36-3359925, NAIC # 95635, MO) 
| | | | 
| | | |   Cigna HealthCare of Utah, Inc. 
| | | |  (EI# 62-1230908, NAIC # 95518, UT) 
| | | | 
| | | | Cigna HealthCare of Georgia, Inc. 
| | | | (EI# 58-1641057, NAIC # 96229, GA) 

  | | | |  
    | | | | Cigna HealthCare of  Texas, Inc. 

| | | | (EI# 74-2767437, NAIC # 95383, TX) 
| | | |  
| | | | Cigna HealthCare of Indiana, Inc.  
| | | |  (EI# 35-1679172, NAIC # 95525, IN) 

  | | | |       
| | | | Cigna HealthCare of New York, Inc. 
| | | | (EI# 11-2758941, NAIC # 95488, NY) 
| | | |  
| | | | Cigna HealthCare of Tennessee, Inc. 
| | |   | (EI# 62-1218053, NAIC # 95606, TN) 
| | | |  
| | | | Cigna HealthCare of North Carolina, Inc.  
| | | | (EI# 56-1479515, NAIC# 95132, NC) 
| | | |  
| | | | Cigna HealthCare of South Carolina, Inc. 
| | | | (EI# 06-1185590, NAIC # 95708, SC) 

  | |   | |         
  | | | | *Temple Insurance Company Limited (Bermuda) 
  | |   | |         
  | | | |  Arizona Health Plan, Inc. 
  | |   | |         
  | | | |  Healthsource Properties, Inc. 
  | | | 
  | | |Managed Care Consultants, Inc. 

| | | 
| | Choicelinx Corporation  
| | | 
|  Sagamore Health Network, Inc.  
| | | 

  | |Cigna Healthcare Holdings, Inc.  
  | | (EI# 84-0985843) 

| | | 
| | |Great-West Healthcare of Illinois, Inc.  
| | | (EI# 93-1174749, NAIC 95388, IL)  
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| | | 
| | |Cigna Healthcare, Inc. 

  | | | 
  | | *Cigna Life Insurance Company of Canada (Canada) 
  | | (AA-1560515) 
  | |  
  | | *Cigna Life Insurance Company of New York 

| |  (EI# 13-2556568, NAIC # 64548, NY)  
| | 
| | *Connecticut General Life Insurance Company 
| | (EI# 06-0303370, NAIC # 62308, CT) 
| | | 
| | |CARING – Albuquerque, LLC 
| | |(EI# 27-5402936, DE) 
| | | 
| | | CG Gillette Ridge, LLC 
| | | | 
| | | | Gillette Ridge Apartments LLC 
| | | 
| | | CG Merrick, LLC  
| | | | 
| | | | Merrick Park LLC 
| | | | 
| | | | Merrick Park Parking LLC 
| | | 
| | | CG Morrison LLC 
| | | | 
| | | | Civic Holding LLC  
| | | |   
| | | CG Mystic Center LLC 
| | | | 
| | | Station Landing Holding LLC 
| | | 
| | | CG Mystic Land LLC 
| | | | 
| | | | ND/CG Holding LLC 
| | | 
| | | CG Pinnacle, L.L.C. 
| | | | 
| | | | Pinnacle Industrial Center, LP  
| | | 
| | | CG Skyline, LLC 
| | | | 
| | | | Skyline ND/CG LLC  
| | | | | 
| | | | |ND Mystic Center Note LLC 
| | | | | 
| | | | |Skyline Mezzanine Borrower, LLC 
| | | | | | 
| | | | | |Skyline at Station Landing, LLC 
| | | | 
| | | Careallies, LLC 
| | | 
| | | Carson Bayport 1 LP 
| | | 
| | | CG Bayport LLC  
| | | | 
| | | | Bayport Colony Apartments LLC 
| | | 
| | | CG Shirlington LLC 
| | | | 
| | | | Shirlington Apartments LLC  
| | | 
| | | CG Wheaton, LLC 
| | | 
| | | CG-LINA Bayport I LLC 
| | | 
| | | CG-LINA Colonial LLC 
| | | | 
| | | | ND/CG Colonial LLC  
| | | | | 
| | | | | PHF-ND Colonial LLC  
| | | |  
| | | CG-LINA Commonwealth LLC 
| | | | 
| | | | Unico/CG Commonwealth LLC 
| | | | | 
| | | | |Commonwealth Acquisition LLC 
| | | 
| | | CG-LINA Jacob Way, LLC 
| | | 
| | | CG-LINA Lovejoy LLC 
| | | | 
| | | | Unico-CG Lovejoy LLC  
| | | 
| | | Cigna Onsite Health, LLC  
| | | 
| | | CR Longwood Investors, LP 
| | | | 
| | | | ND/CR Longwood LLC 
| | | | 
| | | |ARE/ND/CR Longwood LLC 
| | |  
| | | Gillette Ridge Community Council, Inc. 
| | | 
| | | Gillette Ridge Golf LLC 
| | | 
| | | Hazard Center Investment Company LLC 
| | | 
| | | Secon Properties, LP. 
| | | 
| | | Teal Rock 501 Grant Street GP, LLC 
| | | 
| | | Teal Rock 501 Grant Street, LP 
| | | 
| | | Tel-Drug of Pennsylvania, LLC  
| | | 
| | | AEW/FDG, LP 
| | | 
| | | CR Washington Investors LP 
| | | 
| | | ND/CR Unicorn LLC 
| | | 
| | | Union Wharf Apartments LLC 
| | | 
| | | AMD Apartments Limited Partnership 
| | | 
| | | SP Newport Crossing LLC 
| | | 
| | | PUR Arbors Apartment Venture LLC 
| | | 
| | | CG Seventh LLC 
| | | 
| | | Ideal Properties II LLC 
| | | 
| | | 
| | |CG-LINA Realty Investors LLC 
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| | | | 
| | | |CG-LINA Alessandro II LLC 
| | | | 
| | | |115 Sansome Street Associates, LLC 
| | | | 
| | | |121 Tasman Apartments LLC 
| | | | 
| | | |Alto Apartments LLC 
| | | | 
| | | |CG-LINA Paper Box LLC 
| | |  
| | |CG-LINA 10 Brookline, LLC 
| | | | 
| | | | ND/CR 10 Brookline LLC 
| | | 
| | |Cigna Affiliates Realty Investment Group, LLC 
| | |(EI# 27-5402196, DE)  
| | | |  
| | | |Market Street Residential Holdings LLC 
| | | | | 
| | | | |Arborpoint at Market Street LLC 
| | | | 
| | | |Market Street Retail Holdings LLC 
| | | | | 
| | | | |Market Street South LLC 
| | | | 
| | | |Diamondview Tower CM-CG LLC  
| | |  
| | | Cigna Dulles Town, LLC 
| | | |  
| | | |Dulles Town Center Mall, LLC  
| | | 
| | | CORAC LLC 
| | | |  
| | | |Bridgepoint Office Park Associates, LLC  
| | | |(EI# 27-3923999, DE) 
| | | | 
| | | |Fairway Center Associates, LLC 
| | | |(EI# 27-3126102, DE)  
| | | | 
| | | |Henry on the Park Associates, LLC  
| | | |(EI 27-3582688, DE)  
| | | | 
| | |*Cigna Health and Life Insurance Company 
| | | (EI # 59-1031071, NAIC # 67369, CT) 
| | | | 
| | | |CarePlexus, LLC 
| | | |(EI# 45-2681649; DE) 
| | | | 
| | | |Cigna Corporate Services, LLC  
| | | |(EI 27-3396038, DE)  
| | | | 
| | | |Cigna Insurance Agency, LLC  
| | | |(EI # 27-1903785, CT)  
| | | | 
| | | |Ceres Sales of Ohio, LLC 
| | | |(EI # 34-1970892, OH) 
| | | | 
| | | |Central Reserve Life Insurance Company  
| | | |(EI # 34-0970995, NAIC # 61727, OH)  
| | | | | 
| | | | |Provident American Life and Health Insurance Company 
| | | | (EI # 23-1335885, NAIC # 67903, OH)  

  | | | | | | 
| | | | | |United Benefit Life Insurance Company 
| | | | | (EI # 75-2305400, NAIC # 65269, OH)  
| | | | | 
| | | |Loyal American Life Insurance Company  
| | | |(EI # 63-0343428, NAIC # 65722, OH)  
| | | | | 
| | | | | American Retirement Life Insurance Company  
| | | | (EI # 59-2760189, NAIC # 88366, OH)  
| | | | 

| | Cigna Health Management, Inc.  
 | |(EI# 23-1728483, DE) 

| |  
| |Kronos Optimal Health Company  
| |(20-8064696, AZ)  

  | |        
  | |*Life Insurance Company of North America 
  | | (EI# 23-1503749, NAIC # 65498, PA) 
  | | | 
  | | |*Cigna & CMC Life Insurance Company Limited (China) (50%) 
  | | | (remaining interest owned by an unaffiliated party) 
  | | |   
  | | | *LINA Life Insurance Company of Korea (Korea) 
  | | |   
  | | | Cigna Direct Marketing Company, Inc. 
  | | |   
  | | Tel-Drug, Inc.  

 | | 
 | |Vielife Holdings Limited (United Kingdom) 
 | | | 
 | | |  Vielife Limited (United Kingdom) 

  | | | | 
  | | | |Vielife Services, Inc. 
  | | | 

 | | |  Businesshealth UK Limited 
   | | 
  | | CG Individual Tax Benefit Payments, Inc. 
   |       
  | | CG Life Pension Benefits Payments, Inc. 
  | |        
  | | Cigna Federal Benefits, Inc. 
  | |        
  | | Cigna Healthcare Benefits, Inc. 
  | |        
  | | Cigna Integratedcare, Inc. 
  | |        
  | | Cigna Managed Care Benefits Company 
  | |        
  | | Cigna Re Corporation 

 | | | 
 | | |  Blodget & Hazard Limited 

  | |        
  | | Cigna Resource Manager, Inc. 
  | |        
  | | Connecticut General Benefit Payments, Inc. 
  | |        
  | | Healthsource Benefits, Inc. 
  | |        
  | | IHN, Inc. 
  | |        
  | | LINA Benefit Payments, Inc. 
  | |        
  | | Mediversal, Inc. 
  | | | 
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  | | | Universal Claims Administration 
 |                                              

  | Cigna Global Holdings, Inc. 
  | | 
  | |Cigna International Corporation, Inc. (Delaware) 
  | | 
  | |Cigna International Services (Delaware) 
  | | 
  | |Cigna International Marketing (Thailand) Limited (Thailand) 
  | | 
  | |CGO Participatos LTDA 
  | | 
  | |YCFM Servicos LTDA 
  | | 
  | |*Cigna Global Reinsurance Company, Ltd. (Bermuda) 
  | | | 
  | | | Cigna Holdings Overseas, Inc. 
  | |  | | 
  | |  | |Cigna Bellevue Alpha LLC  
  | |  | | 
  | |  | | Cigna Hayat Sigorta, A.S.  
  | |  | | 
  | |  | | Cigna Nederland Alpha Cooperatief U.A. (Netherlands) 
  | |  | | |   
  | | | | |Cigna Nederland Beta B.V. (Netherlands) 
  | | | | | 
  | | | | |Cigna Nederland Gamma B.V. (Netherlands) 
  | | | |  
  | |  | |*Cigna Life Insurance Company of Europe S.A.-N.V. (Belgium) (99.998%) 
  | | | | (remaining interest owned by Cigna Global Holdings, Inc. - – AA-
1240009)) 
  | | | |  
  | | | |*Cigna Europe Insurance Company S.A.-N.V. (Belgium) (99.999%) 
  | | | | (remaining interest owned by Cigna Global Holdings, Inc.) 

 | | | | 
 | | | |Cigna European Services (UK) Limited (United Kingdom) 
 | | | | | 
 | | | | |Cigna 2000 UK Pension LTD  
 | | | | 
 | | | |Cigna Health Solution India Pvt. Ltd. (India) 
 | | | | 
 | | | |Cigna International Services Australia Pty Ltd (Australia) 
 | | | | 
 | | | |Cigna Apac Holdings Limited (New Zealand) 
 | | | | | 
 | | | | |*Cigna Life Insurance New Zealand Limited (New Zealand) 
 | | | | | 
 | | | | |Cigna Taiwan Life Assurance Company Limited (Thailand) 

  | | | | | 
 | | | | |*Cigna Taiwan Life Insurance Company Limited (New Zealand) 
 | | | | | 
 | | | | |Cigna Hong Kong Holdings Company Limited (Hong Kong)  
 | | | | | | 
 | | | | | |Cigna Data Services (Shangai) Company Limited (China) 
 | | | | | | 
 | | | | | |Cigna HLA Technology Services Limited (Hong Kong) 
 | | | | | | 
 | | | | | |*Cigna Worldwide General Insurance Company Limited (Hong Kong)
 | | | | | | 
 | | | | | |*Cigna Worldwide Life Insurance Company Limited (Hong Kong) 
 | | | | | | 
 | | | |PT GAR Indonesia 
 | | | | | 
 | | | | |PT PGU Indonesia 
 | | | |    

  | | | |RHP (Thailand) Limited  
  | | | | | 
  | | | | |Cigna Brokerage Services (Thailand) Limited (75%) 
  | | | |  (remaining interest owned by Cigna Holdings Overseas, Inc.)   
  | | | | | 
  | | | | |*Cigna Non-Life Insurance Brokerage (Thailand) Limited (74.975%) 
  | | | | | (25% interest owned by Cigna Holdings Overseas, Inc. 
  | | | | |  remaining interest owned by unaffiliated parties) 
  | | | | | 
  | | | | |KDM (Thailand) Limited (Thailand) (99.999%) 
  | | | | | | 
  | | | | | |*Cigna Insurance Public Company Limited (75%) 
  | | | | | | (24.999% interest owned by Cigna Holdings Overseas, Inc.) 
  | | | | | 
  | | | *Cigna Global Insurance Company Limited (Guernsey) (99.9999%) 
  | | |  (remaining interest owned by Cigna Global Holdings, Inc.)  
  | | | | 
  | | | |Vanbreda International NV(Brussels) 
  | | | | | 
  | | | | |Vanbreda International Sdn. Bhd. (Malaysia) 
  | | | | | 
  | | | | |Vanbreda International (Beijing) Consultants and Administrators Co., 
Ltd (China) 
  | | | | | 
  | | | | |Vanbreda International, LLC (FL)  
  | | | | | 
  | | | | |Vanbreda International (Dubai) Limited (United Arab Emirates) 
  
  | | | | | 
  | | |*Cigna Worldwide Insurance Company 
  | | | (EI# 23-2088429, NAIC # 90859, DE) 
  | | | |  
  | | | |*PT. Asuransi Cigna (Indonesia) (80%) 
  | | | | (remaining interest owned by unaffiliated parties – AA-5360003) 
  | | | |   
  | | |FirstAssist Group Holdings Limited (UK) 
  | | | | 
  | | | |FirstAssist Group Limited (UK) 
  | | | | | 
  | | | | |FirstAssist Administration Limited (UK) 
  | | | | | 
  | | | | |Brighter Business Limited (UK) 
  | | | | | 
  | | | | |FirstAssist Legal Protection Limited (UK) 
  | | | | | 
  | | | |FirstAssist Insurance Services Limited (UK) 
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